Self Service Password Reset

To reset your Aspen password please follow the steps below:

Go to the login page at https://www.x2dev.net/cumberland

1. Type inyour userid

Login 1D ﬂfakelugin|

Password

__‘___,_,-—-" | forgot my password

2. Click on the | forgot my password link

3. The following box will appear ( this should be the email that was used during your first setup of the account)

Login ID afakelogin
Password
Leg@n || Clear | |'forgot my passwaord

Password Reset

Pleaze werify vour login [D and e-mail address

Login ID afakelogin
Primary email youremail@n uthere.cun‘l
Continue ][ Cancel

4. Give the program 3-5 minutes and check your email. Your temporary password will be sent to this address. You
will need to create a new password when you log in for the first time with the temporary password.

Please read all of the boxes to follow the guide lines for the reset.
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